PARTICIPATORY RESEARCH
GIVES SERVICE USERS A
REAL WAY TO INFLUENCE
THE ISSUES THAT MATTER
TO THEM.

ALL THIS
RESEARCH IS N\
VERY INFORMATIVE,
BUT I DON'T KNOW
IF IT REALLY TELLS
US WHAT MATTERS
TO SERVICE 4
y USERS.

YOUNG PEOPLE ARE AN IMPORTANT
GROUP OF SERVICE USERS WHO
OFTEN FIND IT HARD TO BE HEARL.

THEY DON'T KNOW)
WHAT'S GOOD
PEO;lC.}éJ HI%DAY SR THERY
ARE GETTING THEY'RE

ALL THE
WORSE. SAME.

ORKING
IN PARTNERSHIP

IS THE BEST WAY
FORWARD. _/

THANKS FOR COMING AND TO
YOUTHLINK SCOTLAND FOR SETTING UP
THIS MEETING. WE'RE VERY EXCITED
ABOUT WORKING WITH ONE OF
YOUR ORGANISATIONS ON THIS
PROJECT.

WE
MAKE SURE THAT
YOUNG PEOPLE ARE
LISTENED TO WHEN
A\ EVALUATING OUR
PROJECTS.

/ PEOPLE ARE k
AT THE CENTRE
OF WHAT

WE DO.

HELLO, IRIS!
YOU NEED TO
THINK ABOUT
PARTICIPATORY
RESEARCH!

WOW -- THIS SOUNDS

GREAT/ BUT T'M NOT

REALLY SURE WHERE
TO START...

THESE
SHOULD HELP! AND
THERE'S SOMEONE
I WANT YOU TO
MEET.

THE MAIN THING IS
THAT THE YOUNG PEOPLE
HAVE REAL OWNERSHIP OF
THE RESEARCH AND ITS
DIRECTION.

COMMUNICATING
THE RESULTS IS
ALSO IMPORTANT
SO YOUNG PEOPLE
CAN INFLUENCE

THE THINGS THAT
MATTER TO

WE'LL

CERTAINLY

CONSIDER
PUTTING IN A




THE PROPOSALS ARE
SO GREAT AND THEY WOULD
ALL DO SUCH A GOOD JOB.
I DON'T KNOW WHICH TO
CHOOSE...

WHO CARES? SCOTLAND SUFFORTS AND SPEAKS OUT FOR YOUNG PEOFLE IN CARE THROUGHOUT SCOTLAND.

YOUNG FEOPLE HAVE LOTS OF
CONCERNS, LIKE HAVING CONTACT
WITH FRIENDS AND FAMILY, CARE
FPLANNING, GROUP LIVING AND
LEAVING CARE.

AT THE FIRST PROJECT MEETING THERE
WERE LOTS OF THINGS TO DISCUSS.

IT'S IMPORTANT TO
COMPENSATE YOUNG PEOPLE
MEANINGFULLY.

WE'VE GOT
TO MAKE SURE THAT
THEY CAN REALLY
SHAPE AND RUN THE
PROJECT.

—_— LET'S THINK
ABOUT CHANNELS FOR
INFLUENTIAL REPORTING.
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WHO CARES? SCOTLAND

PROVIDES AN INDEPENDENT
ADVOCACY SERVICE TO HELP
YOUNG PEOFLE WHO ARE OR

| HAVE BEEN IN CARE TO

SPEAK OUT.
=i =
30 | B=

{ |T'S BEEN REALLY
DIFFICULT, BUT WE'VE
\ REACHED A
DECISION.

WE'D BE
DELIGHTED
TO WORK WITH
WHO CARES?
SCOTLAND.
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THEY PROPOSED AN EVALUATION

i % OF THEIR APVOCACY SERVICES,

LED BY YOUNG PEOFPLE.

WE STARTED TO PLAN
CO-FACILITATED
LEARNING SESSIONS...

AFTER ALL,
WE KNOW WHAT
WORKS BEST
FOR US.
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ADVERTS FOR THE

YOUNG PEOPLE
WENT OUT
_ TODAY.

[/ EXCITED. T CANT
WAIT TO SEE WHO
WE GET AND WHAT
THEY'LL COME
UP WITH.

BE CONTINUED. .1
= 2
<\

"




FROM THE BEGINNING
WE MADE THE SESSIONS
AS INFORMAL AND
INTERACTIVE AS
POSSIBLE...

SO LET'S

GET STARTED/
WHOEVER CATCHES THE
BALL HAS TO SAY THEIR

NAME AND TELL US
TWO TRUTHS AND
ONE LIE.

BUT IT WASN'T ALL PLAIN
SAILING. CHALLENGES
INCLUDED RECRUITMENT...

OF THE YOUNG
PEOPLE CAN'T
COME ANYMORE,
AND WE MAY NOT
HAVE ENOUGH
TO FINISH THE
PROJECT.

YES, THEIR
LIVES CAN BE

@ COMPLICATED -
WE'LL TRY TO

B\ RECRUIT SOME

BUT WE WORKED THROUGH IT, WITH
THE YOUNG FEOPLE LEARNING ABOUT
AND DEVELOPING THEIR RESEARCH
METHODS.

WE WROTE
@UESTIONNAIRES FOR
PROFESSIONALS...

STILL, WE DIDN'T ALWAYS
GET IT RIGHT AND IT WAS
IMPORTANT THE YOUNG

FEOPLE COULD TELL US.

THIS IS

BORING.
OKAY,

; WE'LL TRY
I DON'T SOMETHING
UNDERSTAND. ELSE.

GROUP
DYNAMICS...
IT'S GREAT THAT
WE'VE GOT MORE
YOUNG PEOFLE TO JOIN,
BUT I PON'T THINK WE
ARE REALLY WORKING
TOGETHER YET.

FOCUS GROUPS
WITH YOUNG PEOFLE
IN CARE...

SO WHAT
DO YOU ALL
THINK ABOUT WHO
CARES?

TIMING AND OTHER
RESOURCES...

SO IF WHO CARES? WAS
DOING A REALLY Goor
JOB, HOW WOULD WE
KNOW?

YOUNG PEOPLE
WOULD HAVE
A VOICE.

PEOPLE
WOULD KNOW
ABOUT WHO
CARES?

GREAT
IDEAS -— WHAT
ELSE?

THE YOUNG PEOFPLE DECIPED
WHAT OUTCOMES WE wouLD
EVALUATE.

7 EVERYTHING
IS TAKING LONGER
THAN T THOUGHT.

NOT KEEPING TO
__ SCHEDULE!

CAN YOU TELL ME A
BIT ABOUT YOUR OWN |}
EXPERIENCE WITH
WHO CARES?
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-..AND CAME UP WITH
KEY FINDPINGS AND
1 RECOMMENDATIONS.

SO, WHAT
WERE THE MOST
IMPORTANT
THINGS THAT WE
LEARNED?

YOUNG
PEOPLE REALLY
TRUST THEIR
WHO CARES?
WORKERS.

THEY ANALYSED THEIR
DATA TOGETHER USING A
4 CONSENSUS WORKSHOF...

WHO CARES?
REALLY MAKE A
DIFFERENCE TO
YOUNG PEOPLE'S
LIVES, BUT IT CAN
A BE HARD TO GET /

. gy e

| THANKS TO WWW.ICA-UK.ORG.UK
FOR FACILITATION

THE YOUNG FEOFLE
GOT SO MUCH ouTt
OF [T..

| THEY PRESENTED [T TO WHO
CARES? WORKERS AND
SENIOR MANAGEMENT...

THANKS,
THAT WAS REALLY
USEFUL! YOU'VE
DONE A GREAT

JOB.

SO WAS
FPARTICIPATORY
RESEARCH WORTH
IT? DESPITE THE
CHALLENGES?

IT'S MADE
ME WANT TO
WORK WITH

YOUNG PEOPLE

Thanks.
Any Questions!

I FEEL MUCH

IT'S
CERTAINLY
GIVEN US A4

MORE CONFIPENT
THAN T DID AT THE

BEGINNING.

LOT TO THINK
ABOUT.

AND WHAT
- ABOUT YOU,

...AND THEY WERE ALL AWARDED
THE PARTICIPATIVE PEMOCRACY
CERTIFICATE THROUGH YOUTHLINK

WHO CARES? DECIPED TO
CONSIPER CHANGES TO
THEIR SERVICES BASED ON
THE RESULTS...

WE SHOULD
DEFINITELY THINK
AGAIN ABOUT A

FREE PHONE

NUMBER.

IT'S BEEN
GREAT! T'VE
LEARNT SO

WE'VE SHOWN
THAT RESEARCH
RUN BY PEOPLE
SUPPORTED BY
SERVICES CAN BE
SUCCESSFUL AND
HELP SERVICES
IMPROVE.

7~ YES, AND
7/ ABOUT TRAINING
YOUNG PEOPLE TO
DO SIMILAR RESEARCH
=\ "IN OTHER AREAS.




