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            This guide has been developed to support the collection and use of personal outcomes data. Personal outcomes data refers to information gathered from people supported by health and social services and their unpaid carers about what's important to them in their lives and the ways in which they would like to be supported. The guide is divided into three parts.


	Part 1 explores the links between an outcomes approach and qualitative data, why qualitative data is important and what it can achieve
	Part 2 outlines a practical approach exploring collecting, recording, analysing and reporting qualitative data about personal outcomes
	Part 3 highlights different approaches to qualitative analysis through case studies of people using qualitative data about outcomes for the first time

You can purchase hardcopy versions of the guide from LULU (£7.10 (excl. VAT))


Or you can download it for free as a pdf, see above.


This report is part of the Leading for outcomes series.


Visit the Outcomes toolbox, which brings together a range of resources and knowledge relevant to an outcomes-focused approach in social services.
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Evaluating social prescribing

Insight 55
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Capturing social work impact

ESSS Outline


	  [image: Outcomes and CO]




Outcomes & CO

conversation openers
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Delivering integrated care and support

Insight 24
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Measuring personal outcomes: Challenges and strategies (video storyboard)

Creative storyboard of Iriss Insight 12
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Measuring personal outcomes: Challenges and strategies

Insight 12








    

    
  

  
  

      
      See all items in the Personal Outcomes collection…
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  	Distributed leadership in early years and childcare
ESSS Outline
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	Leading for outcomes: Children and young people
An outcomes-focused approach with children and young people
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	Leading for outcomes: Parental substance misuse
An outcomes-focused approach in the context of parental substance…
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	Leading for outcomes: Dementia
Exploring an outcomes-focused approach within the context of…
  [image: Leading for outcomes: Dementia]
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